Introduction

Legal Notice

Kim Technologies Limited is a company registered in England and Wales (registered company number
is 9687973), whose registered office is located at:

Kim Technologies Ltd

c/o Squire Patton Boggs (Uk) Llp (Ref:Csu) Rutland House, Edmund Street, Birmingham, England, B3
2JR

Our United Kingdom VAT registration number is GB 224 7389 93.
Contact details

Kim Technologies Limited can be contacted at its registered office, or by telephone on (908) 991-4700
in the United States, or by email at hello@ask.kim.

Service provider

Unless otherwise indicated in writing, all software services to Kim Technologies customers is delivered
through Kim Technologies Limited.

Our office and address for service is Kim Technologies Ltd, c/o Squire Patton Boggs (Uk) Lip (Ref:Csu)
Rutland House, Edmund Street, Birmingham, England, B3 2JR. We will not accept service by electronic
mail or fax.

The following are registered company directors of Kim Technologies Limited:
Sir Nigel Knowles

Karl Chapman

Richard Yawn

Our services

We are committed to delivering exceptional customer service to our customers. Please tell us if
something goes wrong by contacting us immediately with the contact details above, and we will seek
to deal with the matter promptly including providing you, on request, with a copy of our complaint
handling procedure.
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